
 
95 Moo 10, Ban Waen Subdistrict, Hang Dong District, Chiang Mai Province 50230 

 

MEMORANDUM         2022-09-01 
 
DATE:  23 September, 2022 
TO:  Terrestrial Staff and Valued Partners 
FROM:  Jengis Gonzalez, Manager  
SUBJECT: APC Issues, Reducing Rates, and Amazon Storage Rates 
 

 
(i) Amazon Partner Carrier (APC) Less-Than-Truckload (LTL) shipments 

Currently, we are experiencing high levels of missed appointments from the APC System for pallets using LTL.  
This is the system that allows Amazon or contracted truckers to pick up pallets from our US warehouse and 
bring them into FBA fulfillment centers.   

 

There is only so much we can do, and we will assist upon request with the creation of one case to try to help 
expedite pick-ups or deliveries.  However, we cannot be responsible for delays, software glitches within 
Amazon, missed appointments, or inbounding issues, as that happens within the Amazon system.  Currently, 
we are experiencing delays of pick-ups of up to one month per shipment. 

 

We highly recommend preparing your shipment for final delivery using UPS, or storage in our US warehouse 
and shipment by the carton using UPS.  UPS deliveries into FBA have been largely reliable and quick.  The 
higher fees in carton shipments will be offset by fast, reliable deliveries.   

 

(ii) Reducing Rates 

Container rates have been declining the past few months.  Similarly, our rates have been declining steadily, 
and we expect another 2-3 price drops before the end of the year if shipping rates keep declining.  Please note 
that the cost of a container is only a portion of the entire expense, and that other expenses have either gone 
up or stayed the same, and so our pallet costs will not decrease at the same rate as shipping container costs. 

 

(iii) Amazon Storage Fees will go up in October 

Every Q4 (October – December), Amazon storage goes up approximately 3x for standard sized goods.  
Currently, the rate is $0.83 per cubic foot.  There are 50 cubic feet in one of our standard pallets.  That is a 
monthly storage rate of $41.50 per pallet, compared to $25 at our US warehouse.  In October, this rate rises to 
$2.40 per cubic foot, or $120 per pallet.  Our storage rates will not increase in Q4.  Please plan accordingly. 

 

Very Respectfully, 

 

 

 

 

Jengis Gonzalez 

Manager 

Terrestrial Company, Ltd.  

 


