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MEMORANDUM 2023-02-01A

TO: Terrestrial Staff, Terrestrial Partners and Clients
FROM: Jengis Gonzalez, Manager
SUBJECT: Adjustments and Clarification to Paperwork Requirements and the Way Ahead

20 February 2023

(i) New Paperwork Requirements
As we start the new year, we have noticed a general trend that the US Customs and Border Protection (CBP)
and other US agencies overseeing imports are becoming increasingly strict with import documents.  This has
also been the case with shipping lines we use.  Terrestrial apologies for the inconveniences this will cause
throughout the year as we rapidly adjust our paperwork requirements to comply.  This will also be important
for our Thailand-based partners who are importing regularly into the US, as it will ensure your cargo clears
customs quickly and faces fewer chances of inspections, detentions, or refusals.  Below is a list of changes
already underway and expected.

(ii) Importer of Record (IOR)
Thai companies are able to import legally even without a US presence.  To do this, an importer of record
(IOR) filing must be submitted, and Terrestrial is able to do this free of charge (including translations), for any
pallet and above shipment booked through us.  Once a Thai business obtains an IOR number, it can be used
as long as the Thai business information does not change, and there will no additional fees.  Requirements
for an IOR are typically:  (a) a translated PP20 form, and scanned original PP20, (b) a translated DBD front
page, and scanned original, (c) a statement endorsed by a president or CEO of the Thai business verifying
that the documents are true and authentic.

(iii) Customs Bond
All businesses importing into the US are required to obtain a customs bond.  A Thai business may choose to
purchase one on their own, and simply provide us with the data. However, Terrestrial is able to do this on a
business’ behalf.  The paperwork filing can be done with no charge for a customer shipping at least 1 pallet or
with us, however the costs of a bond will be billed directly to the Thai business via our US business,
Pankesum.  Bonds may be purchased per shipment, or annually, and the price will depend on the quantity,
HTS code, and expected volume of shipment.

(iv) DUNS number
Dun and Bradstreet is a private company that keeps data of businesses worldwide.  One service they provide
is a DUNs registration number. It is becoming more frequently used when importing, especially foodstuffs.
We highly recommend businesses that do not have one sign up for one, as we anticipate it becoming a
requirement in the months ahead.  Terrestrial will be providing this service as well.



(iv) FSVP
The foreign supplier verification program (FSVP) is a second set of regulations that is meant to provide more
information on companies importing foodstuffs into the US.  Whereas the initial FDA registration is intended
just to register a foreign facility that manufactures or houses food and cosmetics intended for the US, the
FSVP is intended to verify that food imported into the US has undergone an appropriate level of risk
assessment and is safe to import.  This registration will apply to companies who submit FDA paperwork for
food products. The is separate from the FDA registration, which must be done and renewed every 1 or 2
years.  The US FDA also oversees the FSVP.  The FSVP is already in effect; however, it has been
deliberately slowly and selectively enforced so as to not interfere with trade while providing companies the
time needed to comply with registration.

Very Respectfully,

Jengis Gonzalez

Manager

Terrestrial Company, Ltd


